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📘 CENTRE PARENT’S HANDBOOK 
Welcome to Robin Hood Gymnastics Centre. We’re pleased to have you as part of our community and thank you for taking the time to read this handbook. 
RHGC is more than just a place for gymnastics — it’s a thriving community space where movement, celebration, and connection come together.
Alongside a wide range of gymnastics programmes for all ages and abilities, we work closely with local schools to bring gymnastics into the classroom. Our facilities are regularly hired for acrobatics, cheerleading, parkour, and yoga sessions held in our dedicated ballet room. We also run fun and active holiday club sessions during half terms, and we’re proud to host birthday parties that get kids moving and smiling.
RHGC actively encourages individuals from all communities to participate at every level — including coaching, officiating, and management — helping to make our centre welcoming, inclusive, and representative of the community we serve.
With so much happening under one roof, we’re always growing, evolving, and finding new ways to support our community — with many more opportunities still to offer.
By taking part in activities at RHGC, you acknowledge that you have read, understood, and agreed to all policies, terms, and conditions outlined in our documentation.
Please regularly check your emails and our website and social media channels for updates, closures, and important announcements.

🧭 INFORMATION & EXPECTATIONS
This handbook provides essential information about our Centre, our structure, and the way we operate. Please prioritise reading and understanding all sections.
There are important guidelines and regulations we have in place to keep all our users safe and their experience enjoyable.
The procedures outlined here — including our code of conduct, communication policy, and disciplinary protocols — are in place to protect the well-being, safety, and development of all participants and to support our team to provide a good experience for all. 
ROBIN HOOD GYMNASTICS STRIVES TO INSTILL A LIFELONG APPRECIATION OF MOVEMENT, EXERCISE, AND SPORT WHILE TEACHING CHILDREN THE REWARDS AND QUALITIES OF DEDICATION AND HARD WORK.
🎯 GENERAL GOALS
1. To provide opportunities at all levels in gymnastics
2. To promote health, fitness, and social integration
3. To contribute positively to both the physical and psychological development of all gymnasts

👨‍👩‍👧 PARENTS’ VIEWING & INVOLVEMENT
1. Viewing Areas
· Robin Hood Facility has two designated viewing spaces:
· Café Area – This space is reserved strictly for café customers. If you are not purchasing food or drink, you must use the viewing gallery.
· Viewing Gallery – This is the appropriate space for parents who wish to observe sessions without making café purchases.
We also invite you to support your child by attending competitions, displays, and other events where gymnasts can showcase their progress.

💳 FEES POLICY
1. Membership & Insurance
All gymnasts must have Robin Hood Gymnastics Club membership, which includes insurance. Membership is renewed annually and is mandatory for participation. Payment is automatically taken on 20th September each year to cover the membership period from 1st October to 30th September.


Joining Period            Fee
October – February £45
March – May               £33
June – July                    £25
August                          £15
September                  £0
You may see a £45 fee upon registration, which is manually adjusted depending on your child’s start date. All participants must have an active membership, which includes various insurances and affiliations to the Centre, including public liability insurance provided by Brown & Brown (formerly Castle Sports Insurance).
For children who join partway through the year, the membership fee will be collected with the first monthly Direct Debit, at the amount corresponding to the joining month as outlined above.
Annual Membership Policy
The annual membership fee is non-refundable and non-transferable. This fee covers each participant's entrance and use of the Centre’s facilities for a full year. Payment is taken on the 20th of September each year to cover membership from 1st October to 30th September.
The total amount is paid directly to the insurance company at the start of the year.
Please note:
• Cancelling your membership does not entitle you to a refund of the annual membership fee.
• Membership fees are collected to cover insurance, facilities, and administrative costs for the full year.
• Once the annual membership fee has been paid, there will be no refunds, even if you cancel mid-year.
• This ensures that all participants maintain continuous insurance coverage throughout the year.
2.	Monthly Class Fees
• Fees are requested the 20th of each month, covering the following month’s sessions.
• All payments are processed through LoveAdmin / JoinIn via Direct Debit.
Class Day             Monthly Fee
Monday                     £36 (discounted due to Bank Holidays)
All Other Days    £39
Failure to pay on time will result in the removal of your child from the register. Due to long waiting lists, places may be reallocated without notice.
If you are struggling to make a payment, please contact us immediately. We are here to help, but we cannot assist if we are not informed.
IMPORTANT: If your fees are unpaid, do not send your child alone to training. They will be asked to wait in the reception/café area until the matter is resolved.

3.	Training Year & Closures
RHGC operates on a 50-week schedule per year, with planned closures including:
· 2 weeks at Christmas
· All Bank Holidays
Your monthly fees cover the full year, including these scheduled closures. We do not offer refunds or rescheduled sessions for absences, holidays, or other missed classes during the regular training year.
4.	Payment & Refund Policy
We use an automated payment collection system, which RHGC staff cannot intercept or cancel. Refunds will not be provided if the correct cancellation process is not followed.
In exceptional circumstances, the Club Directors may authorise a partial refund at their discretion. Any refund issued will incur an administration fee of £5–£10 to cover transaction and processing costs.5.	Class Cancellations and Replacement Sessions
Occasionally, classes may be cancelled or rescheduled due to competitions, internal events, or unforeseen circumstances. Where possible, we will arrange a replacement session to make up for the cancelled class.
If your child has been invited to participate in an event (for example, our bi-annual displays for all gymnasts), this will be considered part of their class experience, and no replacement session will be offered.
If you have any questions about cancellations or replacement sessions, please contact our team.6.	Contact Information
If you have any questions or concerns about fees, cancellations or payments, please contact our Club Manager at:
info@robinhoodgymnastics.co.uk
📝 WAITING LIST & REGISTRATION
How to Join the Waiting List:
· Create a THRIVE4 account. Existing members wishing to change class should log in to their current account.
· Select your preferred class.
· Add the class to your basket and check out.
Enter your Direct Debit details. No payments will be taken until after a trial session has been completed and a place has been offered and accepted.
What Happens Next:
· Adding a class to your basket places your child on the waiting list for that class.
· Displayed “spaces” in the system reflect ongoing trial offers and movements, but do not indicate that a place is immediately available.
· All allocations are handled manually in waiting list order.
· When a space becomes available, the club will contact the family to:
· Book a £10 trial session (payable by cash or card at reception).

Following a successful trial and acceptance of the place, the child’s account will be activated, and the Direct Debit will commence from the agreed start date.Stay Informed:
Please add info@robinhoodgymnastics.co.uk
 to your email safe senders list to avoid missing important information.

📅 EVENTS, HOLIDAY CLUBS & PARTY BOOKINGS
All bookings must be made through our THRIVE4 system.
If you would like to secure a place for a party, holiday club, or any event, the following steps must be followed:
1.	Complete your booking through THRIVE4
2.	Make full payment at the time of booking
3.	Wait for your confirmation email — this confirms your space is secured
Important:
• No verbal or email bookings are accepted
• No spaces are held without payment and confirmation
• Only bookings made through the official system will be honoured

❌ RHGC CANCELLATION POLICY
If you wish to cancel your account with Robin Hood Gymnastics Centre, you must follow the steps below:
✅ How to Cancel:
1.	Log into your THRIVE4 account
o Go to Settings > Account
o Select Manage Card
o Cancel your Direct Debit
2.	Once your Direct Debit is cancelled, you must email us at:
info@robinhoodgymnastics.co.uk
 This allows us to deactivate your account and remove your child from the register.

⏰ Important Timing Notice:
• Cancellations must be completed before the 20th of the month.
• If payment has already been taken for the following month, we are unable to issue a refund.
No refunds will be issued if the above process is not followed correctly. The Centre is charged for every transaction processed through our system.
💬 Exceptions & Refunds:
In exceptional circumstances, a refund may be considered — however:
• An admin fee and external collection charge will apply
• This charge is typically between £5 - £10 depending on time and event type cancellation.
💡 Need Help?
• If you have any concerns or issues regarding payment, please contact our Centre Secretary at:
directors@robinhoodgymnastics.co.uk

📞 COMMUNICATION POLICY
Open and respectful communication is vital to the smooth operation of Robin Hood Gymnastics Centre. We ask that all parents and guardians follow the correct procedures when raising concerns or seeking information.

1. Channels for Parental Concerns
· Before raising a concern, please first check the information available on our website and in this handbook.
· If you still require clarification, you may request a meeting with your child’s coach.
Please do not approach or interrupt coaches during training sessions. Their focus must always remain on the children’s safety and instruction.

2. General Enquiries
For all general questions or administrative matters, please contact the Centre Office:
📩 info@robinhoodgymnastics.co.uk

3. Child Welfare & Safeguarding
If you have any concerns regarding the welfare of a child, please contact one of our Welfare Officers confidentially.
Welfare Officers:
· Ali Oldham
· Tammy Hatfield
📩 welfare.rhgc@outlook.com
Contact details are also displayed on the Centre noticeboard and on our website.
RHGC takes child welfare extremely seriously and has multiple welfare officers in place to handle any concerns appropriately and confidentially.

4. Complaints Procedure
RHGC has a formal Complaints Procedure, available both in this handbook and on our website. All complaints must follow this process to be formally reviewed.

5. Contacting Coaches / Staff members
Please contact reception if:
· Illness
· Lateness
· Emergencies
For all other non-urgent matters, such as questions about your child’s development or programme, please email us and we will forward it to the relevant coaches involved to get back to you.

6. At-Home Practice & Parental Coaching
· RHGC encourages gymnasts to complete light home stretching and conditioning to support their progress.
· Do not allow children to train skills at home or in non-gymnastics environments — this can be unsafe and counterproductive.
· Parents must never attempt to coach their child from the viewing gallery, café, or during drop-in/play sessions.
· Any parent who feels their child needs additional support should speak to the lead coach or reception to pass the message on to coaches. 
📵 Photography and video recording are strictly prohibited during training. No images or footage of other gymnasts may be shared on social media without their parents’ explicit consent.

7. DISHARMONY POLICY
Robin Hood Gymnastics Centre (RHGC) expects all members, parents, and customers to behave respectfully at all times, whether on-site or off-site.
If any parent, gymnast, or visitor causes distress or disharmony to staff or other Centre users, the following steps will be taken:
· A formal warning will be issued.
· If the disruptive behaviour continues, the individual will be asked to leave the Centre.

Examples of Behaviour Causing Distress or Disharmony Include:
· Gossiping or publicly criticising others
· Harassing staff in person, by phone, or via email
· Constantly questioning or challenging Centre decisions inappropriately
· Spreading misinformation through any media channels
· Misusing social media to share unfounded or exaggerated negative comments about the Centre or individuals
· Reporting complaints to outside bodies without first following the proper internal complaint procedures

8. STAFF TRANSPORT AND SOCIAL MEDIA POLICY
· No staff member of RHGC will provide lifts or transport for any children at any time.
· RHGC staff members will not have social media contact with parents or gymnasts on any platform.
· Please do not contact our staff via personal social media accounts or messaging apps. All official communication must go through the Centre’s formal channels.

POLICIES
ROBIN HOOD CODE OF CONDUCT FOR COACHES, JUDGES, OFFICIALS, AND VOLUNTEERS
All coaches, judges, officials, and volunteers at Robin Hood Gymnastics Centre (RHGC) are expected to uphold the highest standards of ethical conduct. The following code summarises the essential principles:
1. Prioritise the well-being and safety of participants above performance outcomes.
2. Develop professional relationships with gymnasts based on mutual trust and respect.
3. Hold valid qualifications and insurance at all times.
4. Ensure all activities are age-appropriate, ability-appropriate, and experience-appropriate, preparing participants physically and mentally for new skills.
5. Maintain consistently high standards of behaviour and appearance, including appropriate dress, removal of jewellery, and refraining from inappropriate language during all Centre activities.
6. Never consume alcohol immediately before or during training sessions or events.
7. No transportation of any RHGC gymnasts by staff members at any time.
8. Never use undue influence over gymnasts for personal gain or reward.
9. Immediately report any incidents, disclosures, or referrals according to the Centre’s Child Protection Procedures.
10. Never condone rule violations or the use of prohibited substances.
11. Keep all confidential information secure, sharing only with explicit consent from the individual concerned.
12. Promote the positive values of sport, such as fair play and respect.
13. Encourage gymnasts to value their performance process and personal development, not just results.
14. Follow all guidelines and policies established by Robin Hood Gymnastics Centre.
15. Mobile phones must not be used during coaching sessions, except for emergencies or authorised technical filming.
16. Engage with parents in a professional manner, maintaining clear boundaries both inside and outside the Centre.
17. Protect the integrity of Robin Hood Gymnastics Centre and its members at all times, especially during external events.
18. Maintain a high standard of discipline and control over gymnasts at all times, particularly at external competitions and events.
19. Coaches must not contact gymnasts or parents directly via social media platforms. Official Centre posts may be shared on personal pages, but personal messaging is prohibited.

ROBIN HOOD CODE OF CONDUCT FOR GYMNASTS AND ALL USERS
Robin Hood Gymnastics Centre (RHGC) is fully committed to safeguarding and promoting the well-being of all its members. We believe that all members, coaches, administrators, and parents should at all times show respect and consideration for the safety and welfare of others.
Members are encouraged to be open and share any concerns or complaints with the Head Coach or appointed Welfare Officers.
As a member of RHGC, you are expected to abide by the following rules:
1. All members must participate within the rules and respect coaches, administration, and café staff.
2. Members must respect opponents and fellow gymnasts, showing good sportsmanship both in person and online, including on social media. RHGC does not endorse or encourage social media groups between members.
3. Members must arrive on time for training. Late arrivals disrupt the class and may affect your child’s warm-up and group progression. Gymnasts should arrive no later than 10 minutes into their class and check in at reception to be safely escorted to their group.
4. Members must wear suitable attire for training and events as agreed. Long hair must be tied back, all body jewellery removed or taped, and long artificial nails are not permitted.
5. Members must care for gym equipment and tidy up before and after training. Equipment must only be used under coach supervision. Outdoor shoes are not permitted inside the gym, and all rubbish should be placed in bins. Please report any issues to staff.
6. Parents must accompany their children to and from the gymnasium. Coaches will ensure safe dismissal of gymnasts to parents. Please collect your child promptly after their session. Once signed in at reception, parents may leave during the lesson.
7. Everyone must check in at reception upon arrival, even if known by staff, to ensure accurate attendance.
8. No parents are allowed in the gymnasium during training sessions, except when invited by a coach to briefly collect young children or at organised events (competitions, fundraising, etc.). Conversations with coaches should be held after sessions or arranged via appropriate channels.
9. Members should bring any necessary personal equipment and have a suitable drink for the session.
10. Members must pay all fees promptly for training and events.
11. It is the responsibility of gymnasts and parents to regularly check emails and the website for updates, changes, and upcoming events.
12. Smoking, alcohol consumption, and drug use are strictly prohibited within the Centre and at any events representing RHGC.
13. Members must inform their coach of any injuries or illnesses before warm-up begins.
14. Eating or chewing gum is not permitted in the gymnasium. Food and drink should only be consumed in the café if purchased. If not using the café, please use the viewing gallery upstairs. No outside food or drink may be consumed in the café.
15. Members must not use inappropriate language.
16. Members should engage with coaches and staff in a professional and respectful manner, maintaining appropriate boundaries.
17. Members and parents must protect the integrity of Robin Hood Gymnastics Centre and its members, ensuring the Centre is never brought into disrepute.
18. Maintaining control and discipline of gymnasts is a high priority. Gymnasts should remain professional and disciplined at all times. Mobile phones are not allowed during training or events.
19. No gymnast should contact any coach directly via social media platforms. Official RHGC posts may be shared on personal pages, but personal messaging is prohibited.

CHILD PROTECTION / VULNERABLE ADULTS POLICY AND PROCEDURES
Robin Hood Gymnastics Centre (RHGC) fully adopts recognised safeguarding and protection policies for children and vulnerable adults. All coaches working at RHGC have attended recognised coaching and safeguarding training and hold up-to-date DBS checks. Our appointed Welfare Officers have also completed safeguarding training and are available to listen and support.
Coaches are trained to appropriate levels for the gymnasts they coach and are supported by senior coaches. They ensure a safe training environment that minimises injury risk and promotes wellbeing.
RHGC is committed to ensuring that everyone working with children and vulnerable adults follows best practices to safeguard their health, safety, and welfare.
To uphold this commitment, Robin Hood Gymnastics Centre will:
· Adopt and maintain health, safety, and welfare guidelines.
· Follow strict guidelines for the protection of children and vulnerable adults.
· Appoint Welfare Officers to receive confidential grievances or complaints.
· Ensure all coaches and officials are properly screened for suitability to work with children, including DBS checks and safeguarding education.
· Adhere to best coaching practices at all times.
· Deal promptly with grievances or complaints following established procedures.
· Inform participants and parents about the purposes of any videoing, filming, or photography during training and events.
· Enforce a zero-tolerance policy towards poor practice, bullying, or any form of abuse.
· Maintain a strict code of conduct for all members, staff, and coaches.
· Promote continuous coach training and development through recognised coaching and safeguarding courses.
· Encourage individuals from all backgrounds and communities to participate at all levels of RHGC, ensuring fair and equal treatment regardless of gender, age, ethnicity, religion, political beliefs, or disability.



EQUITY POLICY
All coaches, staff, committee members, and centre members must uphold the following principles:
1. Everyone’s rights, dignity, and worth must be respected at all times.
2. All individuals must be treated fairly and equally, regardless of gender, age, ethnicity, religion, political beliefs, or disability.
3. RHGC will provide equal professional service to all participants; discrimination based on race, gender, or disability will not be tolerated. Sexual and racial harassment and discrimination are strictly prohibited.
4. This equity policy is enforced through disciplinary procedures that support the centre’s codes of conduct.
5. RHGC maintains an equal opportunity, anti-harassment, and anti-bullying policy.
6. Any complaints related to equity issues must be directed to our Welfare Officers and will be investigated promptly with appropriate disciplinary action taken when necessary.

SOCIAL MEDIA GUIDELINES
Social media is an integral part of modern life and can be a powerful positive tool. At Robin Hood Gymnastics Centre, we take any misuse of social media very seriously and will deal with breaches promptly and appropriately. To help prevent misuse, please adhere to the following guidelines:
1. Be yourself but remember that everything you post is visible to others.
2. Share your experiences and achievements responsibly and honestly.
3. Do not post negative comments about gymnasts, coaches, staff members, the centre, other clubs, countries, or teams.
4. Be mindful of who may read your posts and comments.
5. Avoid using derogatory or offensive language.
6. Do not share personal information publicly; only connect with people you know.
7. Do not view, link to, or post inappropriate content.
8. Remember that photos and videos you post may be seen by anyone.
9. Think carefully before posting; once online, it is very difficult to remove content completely.
10. Report anything on social media that concerns you to the centre.
11. Parents are not permitted to take photos or videos inside the gym except at organised events. If you do not consent to photos or videos of your child being taken or shared, please be aware that at public events, all spectators have the right to record and share content. This may affect your child’s participation or privacy.
12. Always protect the integrity and reputation of Robin Hood Gymnastics Centre in all online activity.

CCTV Policy
Robin Hood Gymnastics Centre has CCTV cameras installed throughout the building to ensure the safety and security of all members, staff, and visitors. All recordings are managed in accordance with data protection laws and are used solely for security purposes.
By entering the premises, members and visitors consent to being recorded. If you have any questions or concerns about our CCTV system, please contact the Directors. 
DISCIPLINE
This policy addresses both the promotion of positive behaviour and our approach to rewards and sanctions concerning the behaviour of our gymnasts and wider community.
Everyone at RHGC has a role to play in promoting high standards of behaviour and conduct. It is essential that a clear code of conduct is established and reinforced through a balanced combination of rewards and consequences, all within a safe, secure, and positive environment.
We acknowledge that the vast majority of gymnasts and parents behave appropriately and support RHGC staff’s work positively. However, it is important to clearly state our expectations.
We consider behaviour and discipline to be key aspects of a gymnast’s attitude and character development. Good behaviour and discipline are crucial to maintaining the health and safety of all gym users.
Consistent promotion of good behaviour ensures all gym users feel safe and secure, the Centre remains orderly, and positive relationships are fostered. Any behaviour that disrupts training or creates a negative environment within the Centre is unacceptable. Through continual promotion of positive behaviour, RHGC seeks to minimise or eliminate such behaviour. This applies to all stakeholders — gymnasts, staff, parents, carers, and others.

ROLES AND RESPONSIBILITIES
We value every individual within RHGC and encourage contributions to creating a welcoming, safe, and fair environment. Adults are expected to act as role models; therefore, parents, staff, and the wider community must follow the code of conduct to ensure harmonious relationships throughout the Centre.
Robin Hood coaches strive to create a positive environment that boosts gymnasts’ self-esteem and confidence. Positive rewards are used accordingly.
To maintain a productive training environment, all gym users must understand sanctions and that every action has consequences. RHGC uses various sanctions to enforce behaviour expectations and the code of conduct, ensuring a safe and positive learning atmosphere. Sanctions are applied appropriately to each situation, focusing on the behaviour, not the individual. Gymnasts will be helped to understand why their behaviour is unacceptable.
Some children, including those with SEND or specific behavioural needs, may find it challenging to consistently follow the Code of Conduct. Parents should liaise with coaches and reception staff to discuss their child’s needs and identify the most appropriate discipline and session. Coaches may suggest moving a gymnast to a different group or discipline as appropriate. We recognise every child is unique, and poor behaviour may arise for various reasons. Robin Hood coaches and staff use professional judgement and knowledge of each gymnast to apply suitable strategies within the behaviour and discipline framework.

ROBIN HOOD BEHAVIOUR/DISCIPLINE PROCEDURES
Gymnasts’ behaviour is monitored throughout each session. Squad gymnasts, in particular, are expected to maintain a high standard of behaviour.
For any members or visitors breaching the code of conduct, RHGC operates a ‘3 strike policy’ (see Appendix 5). At times, coaches may implement a behaviour modification plan to support a gymnast during training.

RHGC COMPLIMENTS, CONCERNS & COMPLAINTS PROCEDURE
If you have compliments, concerns, or complaints regarding Centre activities, please follow these steps:
· Initial contact: If you have a concern or issue to raise, please speak first with our staff member at the front desk. They will log the details and ensure it is directed to the appropriate person. To help us investigate thoroughly and in a timely manner, we kindly ask that you follow up your concern with a detailed email, including specific times, dates, and any relevant information.
· Brief discussions with coaches: These must take place before or after training sessions. Do not interrupt coaches during training. If unavailable, arrange a meeting via email.
If unresolved after speaking with the coach, please contact the Head Coach or Welfare Officers, who act as independent points of contact. If necessary, you may submit a written complaint to the Directors, including full details, evidence, and witness statements.
If concerns remain unresolved to your satisfaction after discussions, the complaint will be handled through RHGC’s formal complaints procedure. All complaints will be thoroughly investigated by the appropriate department, and interviews may be conducted. RHGC will put necessary provisions in place to ensure fairness to all parties during the process.

Important: All formal communications with RHGC must come through official channels only:
· Phone: 0115 837 4180
· Email: info@robinhoodgymnastics.co.uk
Texting or calling coaches’ personal numbers is discouraged and may be considered harassment. Inappropriate contact of coaches by gymnasts, parents, guardians, or volunteers is taken seriously and may result in disciplinary action.
All official RHGC communications will be via official Centre channels, not personal phones.
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Our Team and responsibilities









	Executive Director                                                              
	Claire Barbieri
IPC (International Performance Coach)
Bed (hons) Education and Child Psychology
BG Master coach
Part of the GB Coaching team at 3 Olympics, 12 world championships and 17 European Championships, 
Technical Expert GB Squads
Head of Delegation award
Level 2 Pre-School coach
Level 1 Cheerleading coach.
	Director and Overall responsibility.                

	Director 
	Dr Pippa Brough       
  Consultant and Ex - Assistant medical Director.                        40 years of gymnastics experience and management.  Previous Safeguarding lead for NHS Dept. 
	

	Coaching Consultant 



	Laurent Barbieri
Olympic Performance Director for French Federation
Professor of sport French Federation
Head National coach at 8 Olympic Games
World Medalist 1985
1984 Olympian
 
	Expert supporting  responsibility for coaching, clinics & technical support. Expert consultant in all technical areas.

	Head Coach
	Jemma Wilson
High Performance Coach
BG Tutor & Female HP course     
  MSc Sports Therapy
BSc Sport Science
Level 2 Pre-School Coach
Level 2 Children’s Mental Health
Level 2 Nutrition
	Lead Coach for all areas within the club. Lead Coach to Elite group. Technical advisor and responsible for all gymnasts.

	Recreational Lead 
	Nyanda Bascom
Level 2 WA coach
	Responsible for all recreational gymnasts, coaching team and fundamentals / preparation squads.

	Senior Coach
	Alba Farre
Level 3 Rhythmic coach
Level 2 Pre-School coach 
	Senior Coach and judge. Lead to Rhythmic and of Pre School. 

	Senior Coach
	Tom Morley
Level 2 WAG coach, with Level 3 modules 
	Responsible for squad gymnasts - performance & development pathway. 

	Coach
	Helen Bullard
Level 3 WAG coach
	Coach to AS groups & performance squad. National judge.

	Assistant Coach
	 Lucy Jones, Kat Czekalla, Bella Parkus, Lola Haddock, Paige Cane, Grace Davies, Leah Collins

	Coaches for recreational & Pre-School classes. Provide cover and support to squads, various qualifications and in training. 

	Young Coaches 
	Phoebe Richardson, Esme Griffiths, Grace Davies, Tilly Wright
	Young leaders supporting the smooth running of our recreational & squad classes.

	Operations Manager for the Centre 
	Timea Klarman-Grof
	In charge of smooth running of operation. 

	Assistant Manager for the Centre 
	Charlotte Brown
&
Oleksandra Popovich
	In charge of smooth running of reception. Reception duties & general enquiries.

	Receptionist
	Mairearad McLeod, Nelli Szabo
	Reception duties & general enquiries.

	Cafe Manager
	Sharda Ali
	In charge of smooth running of cafe.

	Cafe Assistant
	 Leena Parab Dab, Jen Sturch, Channon Brown
	Cafe staff.

	Club Secretary 
	Veronica West
	Club Secretary, responsible for BG membership and East Midlands Affiliation & events, competition entries.

	Welfare Officer
	Ali Oldham, Tammy Hatfield
	RHGC welfare officers.

	Financial Manager
	Sue Sanderson
	Accounts, financial policies, HR, BG memberships, fees, invoices & pay role.

	Parent Chair
	Parent Committee 
	 Parent fundraising committee lead 



KIT
All RHGC Centre members should wear suitable attire for gymnastics — no jeans, dresses, or inappropriate clothing. Jewellery must not be worn during training.
Hair must be securely tied back, and fringes should be kept short and tidy to ensure safety and comfort.
Members are welcome to purchase official RHGC Centre kit from reception.

Thanks for being a part of
Robin Hood Gymnastics Centre
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